Useful information.
Empathy.
I am sorry you are having issues with your transaction. I will be glad to check this for you. Let me do my best to assist you with that. To assist you with your inquiry, I will need to gather some additional information from you. Could you please provide me with your date of birth?
I’m sorry you are having issues with your MoneyGram account. Let me do my best to assist you with that. To assist you with your inquiry, I will need to gather some additional information from you. Could you please provide me with your date of birth?

Asking for time. 
Allow me a moment, please. I'm checking details about your online account.
Please, allow me a moment, I’m still working on your request.
Thank you, please allow me a moment.
Thanks. I'm checking now. Allow me a moment to confirm details from your transaction, please.
I appreciate your patience. I am still working on your request. Please stay with me.
I am sorry for the delay. I am still checking the information. Just a moment.

Opening.
Hello, I hope that you're doing well. Thank you for initiating this chat. How may I help you?
I hope you are having a great day. Thank you for taking the time to drop us a line. How may I be of your assistance today?

Time out.
Thank you for your time. I will have to close the chat for now since there is no response on your end. If you still need our assistance, please feel free to request a chat again. We will be glad to address your inquiries. Thank you for contacting MoneyGram. 
Please note that your chat is scheduled to be closed by the system if there are no responses on your end.
Please try to reply every 1 or 2 minutes to avoid this chat session ends.
Please reply back within 1 or 2 minutes to keep this chat active.

Pre closing.
In the meantime, is there anything else I can assist you with today?
Please let me know if you have any other question or something else I can help you with?
Do you have any other request besides this?

Closing. 
It has been a pleasure to assist you today. Thank you for contacting MoneyGram. Have a good day!
It has been a pleasure to assist you today. Thank you for contacting MoneyGram. Have a good night!
It has been a pleasure to assist you today. Thank you for choosing MoneyGram. Have a nice weekend.

Clarifying customer’s request.
I'm sorry, would you elaborate a little more so that I can assist you properly?
I am really sorry. Could you please clarify your request?

Chat transferred.
It seems your inquiry was escalated to me for further assistance. Please allow me a brief moment to gather the details of your previous chat to proceed.
To further assist you with your inquiry, I will try to escalate you to another Chat representative. Please allow me a moment while I connect you. Please stay on this chat.

Verification.
In order to properly assist you, I need to access your account. We need to authenticate each customer due to security reasons. Could you please provide me with your date of birth?
Could you please provide me your name as it appears on the profile?
May I have your date of birth?
Could you please share the receiver's full name?
May I know which details you wish to modify?

Survey.
Please be advised you will be prompted to complete a brief survey at the end of this chat where 5 is the best score. I would really appreciate if you take the time to read it and complete it. You can share your feedback and score regarding your chat interaction experience with me and your opinion about MoneyGram services. Thank you for choosing MoneyGram. Have a lovely day!
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